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TOO TRENDY!

Introduction

The Association of Serviced Apartment Providers (ASAP), the not-for-profit trade body
for the Serviced Apartment sector are the pioneers of the first global awards
programme for the serviced apartment, the corporate housing, the aparthotel and
extended stay sectors.  The highly successful programme is now entering into its 7th
year.
 
The ASAP Serviced Apartment Industry Awards recognises excellence, innovation and
best practice at individual, team and company level throughout the global sector, within
the ASAP membership and Business Partnership programme as well as within the Global
Alliance of Serviced Accommodation (GASA) and the industry as a whole, it brings
together members, the wider industry, operators, agents and suppliers to recognise the
sector's outstanding achievements over the past 12 months.
 
Due to the growth and success of the awards programme which has become an industry
leading event ASAP are delighted to announce that the ASAP Serviced Apartment
Industry Awards presentation will now feature within the brand-new Gala Dinner which
will be held for the first time in June 2020 - a true celebratory evening celebrating the
fantastic achievements of the sector.

Key Dates

2018 ASAP Serviced Apartment Industry Awards Winners
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We are delighted to be launching the 7th ASAP Serviced Apartment Industry Awards which will be the
highlight of our event calendar over the next 12 months.   We launched the awards in 2013 to
recognise excellence in our industry and to help promote the work ASAP, its Members and Business
Partners do to raise awareness of our fantastic industry. Every year, I stand on stage and welcome
more people to the gala dinner and awards presentation, and I am humbled and incredibly motivated
by the level of support we get.   
 
We have seen that entering the awards does provide unrivalled exposure to the industry and allows
successfully shortlisted organisations the opportunity to promote their achievements on a global
platform.  Clearly participants have seen that as last year not only did we see record numbers of
entries into the awards programme but the Gala Dinner was fully booked weeks in advance so we are
moving to an exciting and unique venue, that will truly complement the incredible industry celebration
this occasion has become. We will announce the venue and the exciting plans for the Gala Dinner early
in the New Year. 
 
I cannot thank our supporters enough for making this programme what it is today. I speak for all
the team at ASAP when I say that we are enormously grateful for everything you do and all the
outstanding contributions you make. We look forward to receiving your entries into the categories for
the 2020 ASAP Serviced Apartment Industry awards!

James Foice
 CEO, Association of Serviced Apartment Providers

John Wagner, ASAP Deputy Chair
 Co Founder, Cycas Hospitality

As our segment of the hospitality industry continues to grow and prosper, it is important we recognise
those companies, individuals, and service providers that help us establish what ‘professional’ looks like.
 
The awards programme from ASAP is the perfect way for us to recognise them and to set the standard
for the rest of us to strive to achieve
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Key Dates

2020 Awards Programme Launches:

Wednesday November 5th 2019

Awards Programme Opens to Entries

Wednesday November 5th 2019

Awards Programme Closes to Entries

Friday 21st February 2020 1700 GMT

First Round of Judging completed by

Friday 6th March 2020

Second Round of Judging completed by

Friday 27th March 2020

Shortlisted Finalists Announced

Thursday 21st May 2020

Summer Gala Dinner & Industry Awards
Presentation

Thursday 18th June 2020
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Reasons to Enter

Reasons to Enter

Foreword

Hearing the words  'AND THE
WINNER IS. . . ." followed by
their name should be on
everyone's 'to do' list . .  .
Winning an award is exhilarating, and while most of us will never stand on stage to collect an Oscar or perform
a teary acceptance speech, business awards offer the chance to shine and be rewarded just the same!
 
The 2020 ASAP Serviced Apartment Industry awards enables celebration of excellence at individual, team and
corporate levels regardless of size or geographical location in the global serviced apartment, corporate housing,
aparthotel and extended stay sectors.  Knowing that YOUR company is the best it can be is immensely
rewarding and is good for business too!

Awards are the perfect platform to do all of this, represent an opportunity to take stock, to benchmark
and congratulate not just employees, or clients, but the entire serviced apartment industry!   

 
It is an opportunity to raise your profile and be recognised as a leader and innovator in your field as well as
highlighting innovative working practices to the industry from those who are providing exceptional products and
services.

Raise your Company Profile

Raise awareness of your brand before, during and after the Awards ceremony. Generate positive publicity for a
new initiative or gain recognition for an established programme that has proved its worth.

Increase Brand Visibility

Awards are a fantastic way to recognise the hard work of your employees.  Even if you're not shortlisted or you
don't quite clinch a trophy, the mere act of entering will go some distance to letting your team know that you value
them and the work they do and motivate them to continue to strive to deliver high standards.

Improved Employee Motivation

Entering an awards programme takes thought - it's a great opportunity to use the process to review internal
processes and procedures as well as the outcomes!

Internal Company Reviews

at one of the year’s most eagerly awaited industry events while meeting new prospects: It is an ideal occasion to
reward team efforts and initiatives within your organisation and invite key industry contacts and business partners
to enjoy a valued night of networking with high level figures across all sectors of the serviced apartment industry.
Moreover, it strengthens relationships with clients by showing achievements you have accomplished together.

Engage your Clients

For too long naysayers have been content to hide in their corporate shells, keep their internal celebrations behind
closed doors, yet the pioneers and innovators within this sector are those willing to shout about their success to
the wider industry.  Only by sharing stories, by being open about the secrets to your success will the industry as a
whole, evolve.

Benchmarking Opportunity

Awards are not easy to come by;  it takes time, thought and focus to submit an award but there are
many great reasons to enter:
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2020 Award Categories

 Celebrating Excellence in Business

New for 2020

 

New for 2020

 
SME Marketing Award
The SME Marketing Award will recognise a marketing, PR or advertising campaign that has proved to be
original, innovative and particularly effective carried out within a company that has a turnover up to £2
million. Can be a one-off campaign, part of a sustained strategy and carried out via any type of media. 

Judges will be looking for the following
Explanation of your target audience
Objectives of the campaign
Identification and evidence of marketing activities deployed
Evidence of the creative/design elements of the campaign
Evidence and details of results achieved inline with the campaign objectives

Eligible to enter:
The category is open to serviced apartment provider and agent members of ASAP and ASAP Business
Partners.  In addition, the category is open to any non-member provider or agent company who
operates within the serviced apartment, aparthotel, corporate housing or extended stay sector.
Open to all companies of any size or geographical location with a maximum turnover of £2 million

Corporate Marketing Award
The Corporate Marketing Award will recognise a marketing, PR or advertising campaign that has proved to be
original, innovative and particularly effective carried out within a company that has a minimum turnover of £2
million. Can be a one-off campaign, part of a sustained strategy and carried out via any type of media. 

Judges will be looking for the following
Explanation of your target audience
Objectives of the campaign
Identification and evidence of marketing activities deployed
Evidence of the creative/design elements of the campaign
Evidence and details of results achieved inline with the campaign objectives

Eligible to enter:
The category is open to serviced apartment provider and agent members of ASAP and ASAP Business
Partners.  In addition, the category is open to any non-member provider or agent company who
operates within the serviced apartment, aparthotel, corporate housing or extended stay sector.
Open to all companies of any size or geographical location with a minimum turnover of £2 million
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New for 2020

 
Industry Impact Award
The Industry Impact Award will recognise a company, product, service or innovation which can demonstrate a
positive impact or commercial success on the serviced apartment, aparthotel, corporate housing or extended
stay sectors.  The impact may come from a technological, design, or brand innovation which has displayed a
significant and visible impact on the sector over the past 12 months.

Judges will be looking for the following:
Explanation of the technological, design or brand innovation, including its development from
concept to delivery including details of research and background
Evidence of the positive impact on the sector
Evidence of commercial success the innovation has had on the sector
How the product, service or innovation has made a positive social and/or economic change
within the industry and the evidence you have to support this 
Overview of future developments or plans for continued sector impact

Eligible to enter:
The category is open to serviced apartment provider and agent members of ASAP and ASAP Business
Partners.  In addition, the category is open to any non-member provider or agent company who
operates within the serviced apartment, aparthotel, corporate housing or extended stay sector.
Open to all companies of any size or geographical location

Sustainability Award
The Sustainability Award will recognise a company that can display innovative and cost effective sustainability
initiatives and where sustainability aspects are embedded throughout the company which can be evidenced via  
tangible and commercial deliverables.

Judges will be looking for the following:
An ‘exemplar’ approach to sustainability and society that is innovative 
Evidence of tangible objectives, targets and intended outcomes including research, development
and implementation 
Evidence that sustainability (environmental and social) issues are factored into core business
strategy along with an approach that demonstrates stakeholder (employees, suppliers, clients,
society etc.) involvement in the development and deployment of the initiative.
Evidence of commercial deliverable, outcomes and that the impact is long term rather than
short lived.

Eligible to enter:
The category is open to serviced apartment provider and agent members of ASAP and ASAP Business
Partners.  In addition, the category is open to any non-member provider or agent company who
operates within the serviced apartment, aparthotel, corporate housing or extended stay sector.
Open to all companies of any size or geographical location

New for 2020
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Industry Newcomer Award
The Industry Newcomer Award will recognise a company that has come into business in the last 2 years (start
date after 1st November 2017) and can demonstrate a strong commercial success along with a strong and
positive impact on the serviced apartment, aparthotel, corporate housing or extended stay accommodation
sectors.  The company should be able to demonstrate outstanding business performance and be able to tell us
what makes you the best of a great new crop!

Judges will be looking for the following:
Evidence of initial development and company launch including initial business plan, objectives
and sales/marketing strategy
Overview and evidence of the launch of the business into the sector
Evidence of strong commercial success and impact on the sector including clear USP's
Evidence of exceptional customer satisfaction levels 
Evidence of the initial growth and success since launch with the provision of the most recent
trading accounts for the business

Eligible to enter:
The category is open to serviced apartment provider and agent members of ASAP and ASAP Business
Partners.  In addition, the category is open to any non-member provider or agent company who
operates within the serviced apartment, aparthotel, corporate housing or extended stay sector.
Open to all companies of any size or geographical location

New for 2020

 

SME Business of the Year Award
The SME Business of the Year Award will recognise the outstanding achievements, initiative, boldness and
imagination in a business as well as sound management practices and outstanding customer satisfaction over
the past 12 months. The company, which must have under 50 employees must be able to demonstrate
sustainable growth and a degree of commercial success that is exceptional for the size of the business.  

Judges will be looking for the following:
A sound business plan with clear sales and marketing strategy and clear USP's within the
product service/offering
Evidence of strong management and leadership
Evidence of excellent customer satisfaction levels
Evidence of the development and sustainable growth of the business
Evidence of strong financial performance and commercial success

Eligible to enter:
The category is open to ASAP provider and agent members or members of GASA/CHPA holding ISAAP
Accreditation as a minimum with up to 50 employees only.
The company must have been trading for a minimum of 2 years and must be able to provide the last
2 years trading accounts
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 Celebrating Excellence in People

Corporate Business of the Year Award
The Corporate Business of the Year Award will recognise the outstanding achievements, initiative, boldness
and imagination in a business as well as sound management practices and outstanding customer satisfaction
over the past 12 months. The company, which must have over 50 employees and a minimum £1 million
turnover, must be able to demonstrate sustainable growth, outstanding business performance, a clear
differential in its market place and a degree of commercial success that is exceptional for the business size. 

Judges will be looking for the following:
A sound business plan with clear sales and marketing strategy and clear USP's within the
product service/offering
Evidence of strong management and leadership
Evidence of excellent customer satisfaction levels
Evidence of the development and sustainable growth of the business
Evidence of strong financial performance and commercial success

Eligible to enter:
The category is open to ASAP provider and agent members or members of GASA/CHPA holding ISAAP
Accreditation as a minimum with over 50 employees and a minimum £1 million turnover
The company must have been trading for a minimum of 2 years and must be able to provide the last
2 years trading accounts

Rising Star of the Year Award
The Rising Star the Year Award is open to business people aged 30 or less (by 1st November 2019) who can
demonstrate a high degree of entrepreneurship, creativity and a vision for the future.  The individual who has
set up or had a significant influence within the business will have established and achieved objectives and will
be able to demonstrate a clear understanding of the relationship between the individuals' development and the
success of the business along with the ability to display a proven track record of growth, development and
success along with innovation, enterprise and entrepreneurial flair.

Judges will be looking for the following:
Strong leadership, vision and flair
A clear understanding of business, financial planning and innovation
Evidence of the contribution to the business and the relationship between the individual and the
success of the business
Evidence to the local community and to the serviced apartment sector as a whole
Evidence of personal growth, development and success

Eligible to enter:
The category is open to individuals under the age of 30 (as at Nov 1st 2019) from any serviced
apartment provider and agent member of ASAP, ASAP Business Partners company, or from within
any non-member company that operates in the serviced apartment, aparthotel, corporate housing,
extended stay sector
Open to all indivduals from any company size and geographical location
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Team of the Year Award
The Team of the Year Award will recognise the outstanding achievements of a business team or departmental
team which can demonstrate how teamwork has led to their success and consistent, high levels of customer
care and service.  The winner of this award will be able to demonstrate how the development or
implementations of its team across the organisation has been integral in meeting company objectives,
achieving a successful business environment and a thriving internal culture. 

Judges will be looking for the following:
Clear identification and overview of the team or departmental team structure and how its
fundamental in helping the business to achieve its goals and success
Evidence in business strategy and performance of the team which has led to company success
Evidence how the team delivers over and above both internally and externally for its guests

Eligible to enter:
The category is open to ASAP provider and agent members, ASAP Business Partner companies or
members of GASA/CHPA holding ISAAP Accreditation as a minimum, the company can be of any size
or from any geographical location.
Submission can be from a company or departmental team within a company - a company may enter
one company entry or up to 3 indivdual departmental team entries 

Investment in People Award
People are at the centre of our sector from the team to the guest and the Investment in People Award is to
recognise a business which invests in people both internally and externally where people truly matter and
where the customer is king (or queen!)  The company should be able to demonstrate a clear commitment to
people at every level within the organisation and how the company empowers employees to delight the
customer with outstanding customer service and guest experiences.

Judges will be looking for the following:
Overview and evidence of the business’s investment in its' people, including how the company
develops, supports and empowers its employees to delight the customer. 
Evidence of the procedures in place to enhance the guest experience and customer satisfaction
levels including complaint and follow up procedures
Evidence of resources and tools implemented which can demonstrate the organisation as being
people and customer-centric 

Eligible to enter:
The category is open to ASAP provider and agent members, or members of GASA/CHPA holding
ISAAP Accreditation as a minimum, the company can be of any size or from any geographical
location.
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Guest Experience Award
ASAP champions excellence in guest experience and the Guest Experience Award is to recognise a company
that can provide strong evidence of outstanding relationships with their customers coupled with an enhanced
customer experience offering.  From increased customer retention levels, to a demonstration of strong account
management, increased revenue per customer or improved satisfaction levels (or all of the above!) whether it
be as a result of new products, services, pricing or communications the company should be able to clearly
demonstrate how the team and the business delivers both internally and externally for its guests.

Judges will be looking for the following:
Clear demonstrable evidence of what initiatives the company has implemented to achieve and
deliver outstanding guest experience
Overview of how the guest experience is reviewed and monitored
Evidence of complaints and review systems of feedback and the implementation of procedures
and initiatives to improve the guest experience.
Overview of new products, services, pricing or communication initiatives which improves and
delivers outstanding guest experiences.
Overview and evidence of enhanced guest experiences through better customer relationship
management

Eligible to enter:
The category is open to ASAP Provider members who hold ISAAP Quality Accredited Provider status 
 or Agent members who hold ISAAP Accredited Agent status. 
The category is also open to those GASA/CHPA members who hold valid ISAAP Quality Accredited
Provider or ISAAP Accredited Agent status
The company can be of any size or from any geographical location but most hold valid ISAAP Quality
Accreditation throughout the awards process. .

Exclusions:
A company holding ISAAP Compliance Assured Provider Status is not eligible to enter this category. 

 

 Celebrating Excellence in Quality
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Online Reputation Excellence in 
partnership with ReviewPro
 
In recognition of the importance of the guest experience within the serviced apartment sector the ASAP
in partnership with ReviewPro will recognise the ASAP Provider company or property which holds ISAAP
Quality Accredited Provider status and is the highest ranking company in accordance with ISAAP
Accreditation and ReviewPro GRI.
 
The award, will be based upon the following judging criteria:
 

ISAAP Quality Accreditation scores
Global Review Index (GRI) 
Global Review Index compared to the previous period
Number of Reviews 
Percentage of positive semantic mentions

Other Awards

Through the course of the accreditation process with ASAP Provider and Agent 
members, the ISAAP Quality Assessment Consultants often experience a product 
or procedure which stands out as being particularly worthy of mention or of being 
an example of best practice or aspirational achievable quality. This award will recognise the Provider or Agent
whose product or procedure has been considered worthy of particular promotion and exposure in this context.

ISAAP Excellence Award

Eligibility:
Companies being considered for this award by ISAAP and the external judges will need to hold valid
ISAAP Quality Accredited Provider or ISAAP Accredited Agent status through the awards judging
process.
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How to Enter

Entry is simple and consistent. All entries will be submitted via the
awards platform online and will follow the same format of submission.

STEP 1 - Visit the online portal asapawards.awardsplatform.com
register and create your account.

STEP 2 - Once your account has been created you will be able to view the
entry requirements, awards entry template and the criteria for each
category you wish to enter. You only need to create ONE account and
you can enter and manage your separate award entries via your user
dashboard

STEP 3 -  Prepare your entries:
Read and ensure you meet the entry criteria for each category you are
entering
Review the information the judges will be looking for in each category you
are entering and prepare your entry inline with the entry portal (entries
can be worked on and saved on the portal but you may wish to create in a
word document first)
Review the entry form for the category that you are entering, 
Review the Ts and Cs, the entry information booklet & the top tips on
preparing your entry
Bring together your entry and supporting documentation

STEP 4 - Complete your entry on the online portal and upload your
supporting documentation.  You can save and amend your entry up until
the closing deadline.

STEP 5 - All awards entries and supporting documentation
MUST be submitted via the online portal at
asapawards.awardsplatform.com by the submission deadline of
1700 GMT on Friday 21st February 2020.



Do . . .read the guidelines properly
 & thoroughly before your start

TOO TRENDY!

The awards are easy to enter, but we thought
we'd give you a helping hand; we've gathered
feedback from "kick ass" awards writers,
programme judges & marketing gurus and
wanted to share these top tips for your entry!

How to write your kick ass entry
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Do....read the guidelines and Ts & Cs properly & thoroughly before you start.
Start by taking a note of what is needed, time frame, facts, figures and entry requirements!
Create your account on the online portal to see what is required from the category or categories
you are entering.

Select the most relevant category for your entry and ensure that your entry (and the reason
you are entering!) truly could be a "winner".

Do . . .make sure you have a product, service or individual that's truly award winning!

Do . . .leave enough time to enter the awards properly!
Approach your entry as you would any other marketing communications activity - allow
plenty of time to gather your evidence and grant enough time to submit a well written award
entry.  Allocate more time than you think you will need! 

Do...take care in your answers!

One of the key attributes of any award entry is 'care'! Care you have read the criteria,
requirements and how to enter and evidence that you've given your entry good thought, spent
time finding & presenting the evidence in a way that shows respect to the awards themselves.

Do...make sure you tailor your entry to the requirements and category criteria!

Don't ignore questions, key information, criteria or "fudge" the answer.  Show clearly how your
entry exactly answers the brief, complies with the rules and make it easy for judges to mark!

Do...steer clear of wild claims & unsubstantiated figures & get client permission!
Judges dislike overblown hype, so provide facts, statistics and testimonials to not only prove
value and effectiveness but to back up the claims you make in your entry! If your entry mentions
a client or work that you have done for a client, make sure they approve of your entry and
content.

Do...make your entry stand out!
With hundreds of entries make sure yours stand out! Wow the judges with inspiring ideas,
impressive execution and superb factually quantified results - all presented engagingly!



Do . . .read the guidelines properly
 & thoroughly before your start

TOO TRENDY!
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Don't . . .ignore the word count.

Your entry should be succinct, don't waffle.  Do not exceed the word count for each section
within the award entry.

Write clearly using a language everyone can understand, explain abbreviations  - don't assume
judges will understand your company / industry's language.  All great award entries are well
written but easy to read and understand.

Don't . . .use jargon, or abbreviations.

AND . . . most importantly . . . 

Do...assign somebody to the job

Designate someone in your company as the awards coordinator  - responsible for collating,
consulting, checking, chasing up, writing and ensuring the entries are submitted

Do...make sure supporting evidence is relevant

Do provide relevant evidence to support the entry only which validates your claims and
enables the judges to evaluate their impact.  Do not submit irrelevant content or evidence!

Don't . . .miss the submission deadline!
There is a very tight schedule from the date of closing to the first round of judging.  Entries will
not be accepted after the deadline and extensions will not and cannot be granted.   All entries
must be submitted via the online portal at  asapawards.awardsplatform.com

Some key don'ts

Ensure your entry is written professionally and objectively and that you take time and
consideration to make sure you don't have any typos or bad grammar - make sure the entry is
clear in what you are saying and don't assume the judges will know!  Checking it over will make
sure you've not missed (possibly award winning) facts or information!

Do...proof it, and proof it again!



Ts & Cs

Reasons to Enter

Foreword

It is advised that you read through the entry pack, category criteria, the Ts & Cs and key info prior to
putting your entry together. The purpose of the entry is to allow you to communicate to the judges
why your key people, team, company or product/service should be recognised as a winner and the
judges will look for evidence of the category criteria and the robustness of the information provided.  
 
Marks can only be awarded on what is presented via the online portal - ensure you emphasize
innovation, successes and substantiate your claims with clear evidence.  

Cost - The Awards programme is free to enter. 

Criteria to enter - each award has its own criteria of entry. Please check the entry criteria to the award
category prior to entering to ensure that you meet each criteria.

Word Count - entries are subject to a word limit in the entry procedure. The awards submission portal
will highlight clearly where any word limits are in place and will not allow any entry over the maximum
wordcount.

Submitting an entry:  ALL entries must be submitted online via the awards
portal at asapawards.awardsplatform.com by 1700 GMT on Friday 21st
February

Eligibility Period - The judging eligibility period runs from 1st September 2018 to date.  Any material
that arises to support your entry outside this period will not be considered (apart from financial
accounts where 2 years are required and must be submitted for SME and Corporate Business of the Year
Awards and the latest trading accounts for the Industry Newcomer Award)

Entry Limits - Each company can enter as many categories as they wish but may only submit one entry
into each category except for the Team of the Year Award where a company can enter 1 company entry
or up to 3 departmental entries.  Each entry must be  submitted via it's own upload and completed
application form.

Submit Online - All entries and documentation must be submitted via the online portal at
asapawards.awardsplatform.com and must be received by the closing date. Late entries will not be
accepted and neither will entries submitted by any other methods.

Supporting Documentation and evidence - All relevant information should be included within the
online application.  Only supporting documentation and information provided via the online portal will be
considered within the judging process.  Please note there is an upload limit of 5mb and videos included
as part of supporting evidence should not exceed 2 minutes in length. 

Company Accounting Information - For the SME & Corporate Business of the Year Awards - two years
of accounts must be submitted within the supporting documentation.  For Industry Newcomer Award
one year of accounts must be submitted within the supporting documentation on the portal

Submitted Information - Any information submitted maybe subject to verification
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Submitting an entry on behalf of a client  - If you are entering the awards programme on behalf of a
client, the entry needs to be written and branded from the client's perspective including the client's
logo, branding and supporting documentation.

Foreword

Reasons to Enter

Data Protection  - All information submitted will be classed as sensitive and confidential data and will
be processed inline with the ASAP Data and privacy policy.  All judges will be required to sign an NDA
and sponsoring companies will not be part of the judging panel.  

Re-categorisation - The judging panel reserve the right to re-categorise an entry if it is felt that the
entry is more suited to an alternative category, however they will not routinely re-categorise incorrectly
submitted entries

Incorrect Submissions- ASAP accepts no responsibility for incorrect or failed submissions.

Permissions - When the entrant is submitting work/materials which are not their own/they do not
own the rights to, it is the entrant’s responsibility to ensure that they have permission from the
owner/third party to submit the entry and the owner/third party’s approval of the entry and any
respective credits

Feedback - Due to the large number of entries, ASAP are unable to provide feedback on individual
entries. 

Joint Entries - It is not possible for companies to make joint entries, however a business partner
company can use (with permission) a member company as a case study example if applicable for the
award category criteria.

Judging - All entries will be judged on the information and supporting evidence submitted via the online
portal. No other factors will be taken into consideration except for the Guest Experience Award (where
ISAAP QA scores and feedback will be considered) and the Online Reputation Award (where judging is
based on ReviewPro & ISAAP data).  All decisions by the independent judging panel are final, no
negotiations will be entered into.

Sponsors- Sponsors of the ASAP Serviced Apartment Industry Awards programme or sponsors of
individual categories are not able to submit an entry into the programme.  Sponsors are not involved in
the judging process.

Promotion - ASAP reserves the right to publish or display any images submitted as part of the awards
process either in print, online or as part of the awards ceremony.  

Disqualification- ASAP reserves the right to disqualify any entry at any point during the judging process  
inline with its code of conduct and terms and conditions.
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Endorsements & Testimonials

”We were delighted to be the winners of two awards in 2018. The ASAP awards provides
us with a great opportunity to connect with other like-minded individuals and operators
to celebrate the best of the industry and showcase the significant gains which have been
made across the sector. Furthermore, the award acknowledgement shows support of our
concept and helps to elevate our brand and organisation across the accommodation
industry.” Alex Handley, Commercial Manager, Lamington Serviced Apartments & room2
Hometels

”The ASAP Awards are a fantastic opportunity to recognise the efforts of the team
throughout the year. It's such a great experience for individuals to be shortlisted
alongside their peers and celebrate all that hard work and results by attending the
awards dinner. I was thrilled for Roomzzz Aparthotels to be recognised as winners in the
Marketing category last year. The culmination of a year of growth, development and
customer success for the brand. We’re excited to try again this year to build on the value
of the awards with all the credibility that ASAP recognition gives to the group.” Robert
Alley, Chief Operating Officer, Roomzzz Aparthotels

”To us, winning is an acknowledgement by the Serviced Apartment industry.  At the same
time, it will definitively boost our internal team spirit and set the industry on the global map
with our clients and organizations.” Ms. B. (Betty) Kolkova, Marketing & Communication
Specialist, Corporate Housing Factory

”We were delighted to be recognised with the Industry Breakthrough and Innovation
Award at the 2018 ASAP Awards. At Criton, we have created a product which enables
accommodation providers anywhere in the world to compete with global chains.  It offers
them the ability to deliver an enhanced guest journey, and with that a great guest
experience.  It’s great to receive recognition by the industry for our achievements to date.”
Julie Grieve, Founder and CEO, Criton

”The ASAP Awards are a key highlight in our company calendar. We have been lucky
enough to have won several gongs over the past few years. Internally they are a great
way to recognise all the hard work that everyone puts in on a daily basis and externally
they reassure guests that they have made an excellent booking choice!” Tracey
Stephenson, Managing Director, Staying Cool
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”We were thrilled then we heard that we won the “Industry Breakthrough and Innovation 
Award” from ASAP, the first global awards programme for the serviced apartments sector! 
It enhanced VISIONAPARTMENTS image as an innovative company, that is constantly looking 
for effective solutions tailored to our industry. On our way to become a global serviced 
apartments provider, this has brought us enormous value. The awards also recognized the achievements of our team
and were a great way to celebrate our efforts.” Debora Verna, Marketing & Communications Manager,
VISIONAPARTMENTS

”Winning ASAP Serviced Apartment Industry Awards has been fantastic - a strong
recognition from the industry and peers that secures our position as a true market
leader and gives us further validation that what we are doing is both ground-breaking
and industry-leading.  The awards add credibility to our brand, providing an ideal USP,
which is further  highlighted through PR (another additional benefit), making House of  
Fisher stand out against our competition. Our team do such a great job and deserve all  
the credit they can get, the awards are a further reflection of this. We are proud of
what we have accomplished and it has been a significant advantage  being able to
showcase this.” Trine Oestergaard Stafford, Managing Director, House of Fisher

”The ASAP awards showcase best practices by highlighting achievement and innovation
over the past year which serves to demonstrate quality and improve standards across
the rapidly changing serviced apartment sector. The awards also provide a good
benchmark for us as we continue to strive for excellence throughout our business
worldwide. We actively take steps to recognise and reward our high performers and the
ASAP awards provide us with an ideal opportunity to do this.” Rebecca Hollants Van
Loocke, COO EMEA Frasers Hospitality

“The ASAP Awards programme is the perfect opportunity to pause and to reflect
on your company and employee achievements over the last year and to celebrate
all that is good. The Awards Dinner is also great at bringing together all involved in
the serviced apartment industry and it’s a great opportunity for the ASAP and the
serviced apartment industry as a whole to promote service excellence.” Richard
Whittaker, Associate Vice President - Global Supply Chain Management, Oakwood
Worldwide

”Being a finalist in the ASAP Awards is great recognition from the organisation that
sets the standards in our industry. Such recognition strengthens our brand to existing
and potential clients; it acknowledges the hard work of our team and motivates them
to continue to strive to deliver the high levels of service required by our ISAAP
accreditation.” Marcia Gomez, Managing Director, Cotels Serviced Apartments



Web: 
asapawards.org.uk
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